
QUESTIONS? Call 210–486–3100, visit alamo.edu/pac/start or email pac-recruitment@alamo.edu.

f o r  F i r s t  T i m e  i n  C o l l e g e  ( F T I C ) ,  Tr a n s f e r ,  a n d  R e t u r n i n g  S t u d e n t s

COMPLETE AND SUBMIT YOUR ADMISSION APPLICATION AT APPLYTEXAS.ORG
Visit ApplyTexas.org to complete your application. Once your application is processed, you will receive two emails - one 
from ApplyTexas and one from the Alamo Colleges District. The Alamo Colleges District email will include instructions and 
information for accessing the ACES student portal at alamoaces.alamo.edu. Please allow five (5) business days for processing.

LOG INTO ACES ACCOUNT
Visit aces.alamo.edu and click on “Get My ACES Username.” Follow the instructions to set up your password.

TAKE A REFRESHER COURSE IN ENGLISH AND/OR MATH, IF REQUIRED
Some students may be required to take a refresher course before proceeding with the enrollment process. If required to 
take a course, you will be notified and scheduled during Post-Assessment Advising. Refresher courses save time, money, 
and offer the opportunity to move into a higher-level developmental course or a college-level course in English or Math. 
Refresher courses are FREE and will be held online. Please contact the Welcome Center at 210-486-3100 to register for a 
refresher course.

COMPLETE AND SUBMIT YOUR FAFSA APPLICATION AT FAFSA.GOV
Complete and submit the online Free Application for Federal Student Aid (FAFSA) at fafsa.gov. Please allow a minimum of 
2-3 weeks for the Alamo Colleges District to receive your FAFSA. After we receive the information from the Department of 
Education, login into your ACES- My Page tab and check for any additional requirements, including verification.
Fall Priority Application Deadline Date: May 1  ·  Spring Priority Application Deadline Date: November 1  ·  PAC Federal School Code: 016615

ACTIVATE YOUR ALAMONAVIGATE CHECKLIST
Click on the “Start Here” tab, and then click on “AlamoNAVIGATE” to access your checklist for enrollment. This personalized 
checklist will help you track your next steps and show all items needed for enrollment at Palo Alto College.

GET YOUR BACTERIAL MENINGITIS VACCINE, IF APPLICABLE
Students will submit documentation in ACES student portal on the “Start Here” tab under the Bacterial Meningitis (BM) 
section. Please allow up to 2 business days to process. You can check your BM hold on the “My Page” tab and click “Holds”. 
Contact pac-admin@alamo.edu for more information.

SIGN UP FOR A NEW STUDENT ORIENTATION
New Student Orientation (NSO) is a mandatory requirement for First Time in College students, Transfer students, and any 
students who have been out of college for more than one year. NSO will be offered online via Canvas, which is accessible 
through your ACES account. Completing NSO will help you learn about resources available to you, such as tutoring, advising, 
career exploration, financial literacy, getting involved, and much more! NSO will also make you aware of important policies and 
deadlines that can contribute to your academic success! Visit AlamoNAVIGATE and click “Sign Up For NSO” or register online 
at alamo.edu/pac/nso.

SUBMIT ALL OFFICIAL HIGH SCHOOL AND OTHER COLLEGE TRANSCRIPTS/GED SCORES
Official high school or college transcripts are required for your admission. Visits “AlamoNAVIGATE” and click on “Submit 
Transcripts and Documents” for more information on transcripts requirements for First Time In College,Transfer, and 
Returning Students. Official documents should be mailed to Palo Alto College (ATTN: Enrollment Services) at 
1400 W. Villaret Blvd, San Antonio, TX 78224. Transcripts can be submitted electronically or via TREX.

TAKE THE TSI COLLEGE-READINESS TEST, IF APPLICABLE
Take your TSI assessment at home through College Board’s Examity remote testing services or test on campus. Contact the 
Testing Center at  PAC-TestCenter@alamo.edu or 210-486-3444 to begin the process. Once completed the Testing Center 
will setup a post assessment advising session to inform you of your next steps.

COMPLETE GO FAARR AND TEST PREP MODULES
After activating your “AlamoNAVIGATE” checklist, click “Complete GO FAARR and Test Prep Modules” on your My Path. Click
on “Enroll” and then “Incomplete” to complete modules. The GO FAARR module is required for all new students, and the 
Test Prep module is required before taking the TSI placement test. For technical problems or assistance with the modules, 
call Alamo Colleges District IT at 210-485-0555.

PAY YOUR BILL ON TIME OR YOUR CLASSES WILL BE DROPPED
Tuition payments and payment plans can be made online via ACES. Visit alamo.edu/district/business-office for more 
information. Full payment or payment plans must be made before the payment deadlines to avoid being dropped. To view 
payment deadlines, visit alamo.edu/calendars. 

 PALO ALTO COLLEGE 

ENROLLMENT CHECKLIST



The Welcome Center, located in the Palomino Center facing 
Villaret Blvd, serves new, returning, and transfer students 
with the enrollment process.

Visit the Welcome Center for help with:
• Filling out the ApplyTexas application for admission and  
   the Free Application for Federal Student Aid (FAFSA).

• Completing the AlamoENROLL process to be admitted 
   and enrolled at Palo Alto College.

• Submitting official transcripts and Bacterial Meningitis   
  documents.

PALO ALTO COLLEGE SCHOLARSHIPS
Executive Offices (EO 136)
210-486-3117
alamo.edu/pac/scholarships

DISABILITY SUPPORT SERVICES (DSS)
Palomino Center (PC 116)
210-486-3020
alamo.edu/pac/dss

VETERANS AFFAIRS (VA)
Palomino Center (PC 111)
210-486-3111
alamo.edu/pac/veterans-affairs

PARKING INFORMATION
When visiting Palo Alto College, guests may park in any 
parking lot without a permit unless marked as reserved.
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Palo Alto College Welcome Center
The Welcome Center, located at the entrance of 
the Palomino Center facing Villaret Blvd, serves 
new, returning, and transfer students with the 
enrollment process.

Visit the Welcome Center for help with:
• Filling out the ApplyTexas application for 

admission and the Free Application for Federal 
Student Aid (FAFSA).

• Completing the AlamoENROLL process to be 
admitted and enrolled at Palo Alto College.

• Submitting official transcripts and Bacterial 
Meningitis documents

Palo Alto College Scholarships
Executive Offices (EO-136)
210-486-3117
alamo.edu/pac/scholarships

Disability Support Services (DSS)
Palomino Center (PC-116)
210-486-3020
alamo.edu/pac/dss/

Veterans Affairs (VA)
Palomino Center (PC-111)
210-486-3111
alamo.edu/pac/veterans-affairs/

Parking Information
When visiting PAC, guests may park in any parking 
lot without a permit unless marked as reserved.

Notes:

ACES Username: ______________________

Alamo Student ID: _____________________

NSO Date ____________________________

Questions? Call 210–486–3100, 
visit alamo.edu/pac/start, or email 
pac-recruitment@alamo.edu
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Aquatic & Athletic Center.......................................AAC (24)
Brazos Hall ..................................................... BRAZOS (19)
Concho Hall & Gallery ....................................CONCHO (13)
Concession Stand ...........................................................(26)
Executive Offices ...................................................... EO (15)
Facilities ................................................................. FAC (11)
Frio Hall ................................................................... FRIO (4)
Green House .............................................................GH (25)
Guadalupe Hall ...................................................... GUAD (2)
Gutierrez Learning Labs ....................................GUTIER (6)

Medina Hall......................................................... MEDINA (7)
Nueces Hall ........................................................NUECES (5)
Ozuna Learning & Learning Center ....................... OZU (22)
Palomino Center............................................................PC (3
Palomino Center Annex ............................................PCA (3)
Pedernales Hall................................................. PEDER (14)
Performing Arts Center ........................................PERF(23)
Portable Buildings - Group 1 ..................................... PORT 1

Portable Buildings - Group 3 ..................................... PORT 3

Ray Ellison Family Center ....................................REFC (21)

Sabine Hall........................................................ SABINE (20)
San Jacinto Hall..................................................SANJAC (8)
San Marcos Hall.................................................SANMAR (1)
Student Center ......................................................... SC (16)
Veterinary Technology...............................................VT (27)
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ACES USERNAME: 

BANNER ID:

NSO DATE:

1400 W Villaret Blvd, San Antonio, TX 78224 | alamo.edu/pac |  pac-recruitment@alamo.edu | Apply online at ApplyTexas.org

FINANCIAL AID
All students applying for Federal Student Aid at Palo Alto College must complete the 
Free Application for Federal Student Aid (FAFSA). 

How early may I apply for financial aid? 
The FAFSA application must be renewed 
every academic year. The online 
application opens October 1. Students 
are strongly encouraged to complete and 
submit the FAFSA application and any 
other requested documents on or before 
the priority date (May 1). Financial aid is 
awarded on a first come, first served-
basis. Submit the form by the earliest date 
to receive the most aid possible. 

How do I apply for financial aid?
Apply online at www.fafsa.ed.gov. 
Students and parents must also apply for 
an FSA ID at www.fsaid.ed.gov. The FSA ID 
is used to confirm your identity and to sign 
your FAFSA electronically.

Palo Alto College school code is 016615: 

What types of aid are available?
Grants: Financial aid that does not have 
to be paid back (unless you withdraw from 
school and owe a refund). Grants are 
considered gift aid. Federal Pell Grant is a 
need base grant awarded to students who 
qualify and who do not have a bachelor’s 
degree.

Loans: Money borrowed for college that 
must be paid back with interest. Federal 
Direct Loans (FDL) is an educational 
loan provided by the federal government. 
Subsidized and unsubsidized loans are 

available for students, and PLUS loans for 
parents. For more information, see Federal 
Student Aid at www.studentloans.gov.

Work-study: A federal aid program that 
allows students to work part-time while 
enrolled in school. Students may work up 
to 19 hours per week at $9 per hour. Jobs 
are on campus or community based. 

FAST FACT: In the 2017–2018 
academic year, more than 5,557 
students received $19,201,389 in 
federal and state grants. 

For more information regarding the FAFSA, 
visit www.FAFSA.ed.gov.

Student Financial Aid
Palomino Center 102
210–486–3600
alamo.edu/district/financial-aid

For specific information about each 
scholarship, contact:
Leticia Inocencio 
Scholarship & Alumni Coordinator 
210–486–3117

Welcome Center
Palomino Center 103
210–486–3100
alamo.edu/pac/admissions

PALO ALTO COLLEGE 

WELCOME CENTER

ACES USERNAME: 

BANNER ID:

NSO DATE:

PALO ALTO COLLEGE 

WELCOME CENTER

The Welcome Cente serves new, returning, and transfer 
students with the enrollment process.

Out of an abundance of caution related to COVID-19, the 
Alamo Colleges District-Palo Alto College is operating 
remotely until further notice. For the latest informaiton, 
please visit alamo.edu/coronavirus.

Contact the Welcome Center at 210-486-3100 or by 
visiting alamo.edu/pac/welcome-center for help with: 
• Filling out the ApplyTexas application for admission and  
   the Free Application for Federal Student Aid (FAFSA).

• Completing the AlamoENROLL process to be admitted 
   and enrolled at Palo Alto College.

• Submitting official transcripts and Bacterial Meningitis   
  documents.

PALO ALTO COLLEGE SCHOLARSHIPS
210-486-3117
alamo.edu/pac/scholarships

DISABILITY SUPPORT SERVICES (DSS)
210-486-3020
alamo.edu/pac/dss

VETERANS AFFAIRS (VA)
210-486-3111
alamo.edu/pac/veterans-affairs

PARKING INFORMATION
When visiting Palo Alto College, guests may park in any 
parking lot without a permit unless marked as reserved.


